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SOUTH-WEST MIDDLESEX CREMATORIUM BOARD
Person Specification – Crematorium Manager & Registrar

	
	Qualifications

	1
	Either an Institute of Cemetery & Crematorium Management (ICCM) Diploma qualification or a Management Qualification 

	Essential

	
	Experience

	
	All applicants must be able to demonstrate, by providing personal and specific

examples on the application form, at least 2 years’ relevant experience in each of the areas listed below:

	2
	Thorough knowledge, and application, of the legislation affecting burial and cremation to provide a high quality, sensitive and professional service that responds to the changing needs of the

customer;
	Desirable

	3
	Strategic management of an operational facility including the

management of a range of a frontline or support service;
	Essential

	4
	Developing and maintaining collaborative working relationships

with a wide range of stakeholders.
	Essential

	
	Knowledge & Skills

	
	All applicants must be able to demonstrate, by providing personal and specific

examples on the application form of each of the following skills listed below:

	5
	The ability to analyse complex information, take full part in decision making and decide how to formulate, manage and implement a strategy to achieve objectives and contribute to the

achievement of agreed targets;
	Essential

	6
	The ability to display highly effective interpersonal, presentation

and communication skills which are capable of influencing and persuading a wide range of people, both orally and in writing;
	Essential

	7
	The ability to form, maintain and enhance partnership working with external partners and stake holders to build consensus

around key issues;

	Essential

	8
	The ability to communicate effectively with a wide range of

people and to deal with complex situations sensitively and with empathy.
	Essential

	9
	Excellent negotiation skills with the ability to resolve complex

issues;
	Essential

	10
	The ability to develop a performance management culture, ensuring the provision of management information and monitoring of performance against agreed outcomes including setting of objectives and targets, benchmarking, monitoring

criteria and evaluating performance measures;

	Essential

	11
	The ability to make decisions and provide information to elected representatives while recognising issues of political sensitivities and to do so in an unbiased manner while maintaining a high

degree of probity, integrity and a positive public relations image;
	Essential

	12
	The ability to carry out stringent financial planning and budgetary

control, working within challenging timeframes;
	Essential

	13
	The ability to organise people to deliver outcomes which provide value for money while providing leadership and motivation to staff, including effective employee development, robust and fair

resolution of underperformance issues and succession planning;
	Essential

	14
	The ability to review and implement systems and processes required to maintain the effective and compliant operational procedures for the service and up to date management

information;
	Essential

	15
	The ability to forward plan and to effectively prioritise the work of

a team taking into account short and medium term goals, service demands and the availability of resources.
	Essential

	
	Personal Characteristics
	

	16
	To be able to work effectively and be resilient during periods of

high pressure.
	Essential

	17
	To be able to work flexibly to meet the demands of the service.
	Essential

	18
	To be able to demonstrate the Crematorium’s values and behaviours and lead by example.
	Desirable

	19
	Full driving licence and access to a car for work
	Essential
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