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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: 
Employment Specialist – Connect to Work 
(Fixed Term)
	Grade: 
SO2


	Section: 
Economic Development
	Directorate: 
Place

	Responsible to following manager:
Connect to Work Lead
	Responsible for following staff:
N/A

	Post Number/s:
RWCCC12/RWCCC13/RWCCC14/RWCCC20

	Last review date: 
May 2025



Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services. 

Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.

We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can. 








Job Purpose 

To provide a comprehensive, effective, integrated, systemically informed employability service as part of the Connect to Work programme. Delivering high – quality Supported Employment which adheres to the IPS and SEQF Models.  To deliver excellent employment work practice, assessing complex needs, planning, and working purposefully with individuals.  The post holder will be required to establish positive and integrated relationships with departments in health and social care, Primary Care, employers, training providers and other service agencies.


Specific Duties and Responsibilities

· Provide trauma informed person-centred advice and guidance to clients, whilst building positive relationships with local employers with a focus on the hidden job market to enable clients to move into suitable employment.
· Support those in-work but whom are at risk of losing their employment due to their barriers to maintain their role.
· Helping participants secure good quality employment through comprehensive and connected management that removes barriers and promotes social mobility.
· Providing participants with support to enhance fusion skills and ensure outstanding outcomes and flourishing in relation to employability.
· Developing and maintain employability resource information ensuring it is accurate, current, and accessible.
· Providing focused and purposeful employment services, including in complex situations, with explicit aims and objectives about desired outcomes which are proportionate to each person’s identified needs and the informed by employment data.
· To utilize various coaching tools that complement the IPS and / or SEQF model to provide information, advice, guidance and support to meet the needs of individual clients, in person and virtually both in one-to-ones and groups settings 
· Working with a degree of independence without the need for close supervision, whilst recognising when and how to collaborate with a range of sources. Use supervision to identify strategies to build professional resilience and balance the potential for bias in decision-making.
· Formulating, implementing, and reviewing employment pathway plans 
· Delivering services flexibly across different parts of the council and within businesses, education and training providers, schools or community settings. 
· Working purposefully with others to form networks and hubs to boost a more joined-up approach to employment service delivery
· Using data effectively and efficiently from a range of sources to produce reports and provide evidence and to ensure data is maintained in accordance with data protection legislation and good practice. Ensure that a high level of confidentiality is maintained at all times.

Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection, handling complaints and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.
Additional Information 
DBS required



Team structure


Person Specification

	 Job Title: Employment Specialist
	Grade: SO2

	Section: Economic Development
	Directorate: Place

	Responsible to: Connect to Work Lead
	Responsible for: N/A

	Post Number/s: RWCCC12/RWCCC13/RWCCC14/RWCCC20

	Last Review Date: May 2025



Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A 
 &  I/ T/ C (see below for explanation)

	Knowledge 

	Knowledge of employment funding, government schemes, statutory and other guidance 

	A/I/T

	Knowledge of IPS and SEQF Fidelity models
	A/I/T

	Knowledge and understanding of current issues in employability

	A/I/T

	Knowledge of roles and responsibilities of key employability providers and agencies
	A/I/T

	Knowledge of GDPR processes and procedures and adhering to polices around confidentiality and standards of conduct. 

	A/I/T

	Experience 

	Experience of delivering high impact and innovative programmes of employability 


	A/I/T

	Experience of preparing reports and presenting these within formal settings 


	A/I/T

	Experience of working with social housing tenants
	A/I/T

	Experience of developing and delivering employability programmes 

	A/I/T

	Skills and Abilities

	Strong time management and organisational skills and the capacity to work flexibly and with initiative in an innovative, fast-paced, and dynamic work environment 

	A/I/T

	Effective oral communication skills with stakeholders of all levels, including senior stakeholders, people of influence and young people 

	A/I/T

	Able to effectively maintain and use data and evidence to inform decision making and next practice approaches, including research and data analysis and evaluation skills 

	A/I/T

	Capacity to use the skills of critical thinking and analysis towards problem solving 

	A/I/T

	Ability to consider issues relating to diversity and the experience of discrimination 

	A/I/T

	Ability to collate and analyse complex information and produce high quality data and reports that are easily understood by others, with clearly evidenced recommendations. 


	A/I/T

	Ability to develop and deliver effective employment practices in complex situations, manage own workload and be accountable for work with a range of participants and stakeholders
	A/I/T

	Ability to provide professional guidance, support and developmental opportunities with colleagues and contribute to organisational development.

	

	Ability to work flexibly to fit in with the needs of participants and stakeholders.

	A/I/T

	Ability to develop professional relationships with businesses, council stakeholders and education and training providers
	A/I/T

	Computer literacy skills at an advanced level to maintain records within information management systems. 


	A/I/T

	Qualifications 

	Must be able to provide evidence of continuing professional development 

	C



A – Application form / CV
I – Interview
T – Test
C - Certificate


Strategic Lead –Connect to Work 


Richmond/Wandsworth Connect to Work Lead


Richmond/Wandsworth Connect to Work Lead


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 


Connect to Work –Employment Specialist 
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