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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: 
Centre Manager 
	Grade: 
SO2-PO1

	Section: 
Culture & Leisure
	Directorate: 
Environment & Community Services

	Responsible to following manager:
Sports Centres’ Manager
	Responsible for following staff:
Designated Centre Team (will vary)

	Post Number/s:

	Last review date: 
 10/09/2025



Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services. 

Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.

We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can. 








Job Purpose 

Sports and leisure centre managers are responsible for the smooth running of sports centres and related activities. Most sports centres have facilities for outdoor and indoor sports.  

The post-holder will be designated to manage one of the following:  

1. One or two dual-use Centres on school sites
· Hampton (TW13 3HB) and Whitton (TW2 6JW) Sports Centre or
· Teddington Sports Centre (TW11 9PJ) or 
· Shene Sports Centre (SW14 8AT)

or
· The stand-alone Active Hampton Centre (TW12 3YH)

The facilities will vary by centre.

Table 1. Centres and their Facilities (as of September 2025, and may be subject to change)

	Sports Centre 
	Facilities Overseen by designated Centre Manager

	Hampton and Whitton 
	2x full size Astro Turf Pitches, 2x four court Sports Hall, 2x Multi use games areas, a range of fitness studios/break out spaces and 2x Fitness Suites

	Shene
	Fitness suite, cycle studio, class studio, all-weather pitch and multi-use sports hall.

	Teddington
	A multi-purpose sports hall, two studio spaces, tennis courts, all-weather pitch, squash courts, multi-use games area (MUGA) and beach volleyball courts.

	Active Hamton
	1 x 3 court Sports Hall, communal area, kitchen, outside Multi use games area.



The postholder is responsible for provision of the safe, efficient, and effective operation of the facilities and customer services.  The postholder will optimise the use of the facilities, whilst seeking improvements to the quality and range of facilities available.

Areas of responsibility at SO2 Grade
· Financial planning and budget control.
· Planning the use of space and equipment for various user groups.
· Recruiting new staff.
· Supervising staff.
· Making sure health and safety rules are followed.
· Maintenance of the centre and facilities.
· Promoting sporting events and competitions.
· Marketing the centre’s facilities to potential customers.
· Catering and shop facilities management where provided.
· Ensuring the smooth running of the centre on a daily basis.


Progression to PO1 Areas
· To have a strategic lead responsibility across all Richmond Dual Use Leisure Centre sites on one or more of the following areas, with training and support provided including:
· Programming
· Marketing and Communications
· Staff training
· Health and safety
· Quality assurance

· To deputise for the Sports Centres’ Manager where required, for example to represent the service at internal and/or external meetings when away.


Specific Duties and Responsibilities

· To be responsible for the management of both the Council owned and where relevant School Sports ensuring that the facilities adhere to LBRuT Policies and Procedures across the designated Centre. 

· To assist the Sports Centres’ Manager with ensuring that the Centres adhere to both Health and Safety and Safeguarding legislation.

· To have management responsibility for all aspects of the facilities in the designated centre listed under table 1 above. 

· To assist the Sports Centres’ Manager with accurate financial forecasts and monitoring information to ensure that the centres operate within the agreed budgets.

· To manage the Centres revenue streams in line with LBRuT procedures including the management of the Direct Debit, Sales and Block Bookings scheme, including retention plans and membership sales. 

· To be responsible for the recruitment, training, and performance management of all permanent and casual staff across both Centres.

· To manage both Centre performances in relation to agreed Performance Indicators.

· To assist with the production and management of the on and offline Marketing Plan that promotes all aspects of Centre operations across both sites.

· To monitor and evaluate all aspects of both Centre programmes to ensure the facilities offer balanced programmes, optimise usage, and ensure under-represented groups have access.

· To act as a Duty Manager covering for annual leave, sickness and absence as required.

· To lead on the management and delivery of staff training across the Centres.

· To maintain and develop working relationships with site stakeholders (i.e. schools, and on-site teams), partners, cluster schools and community groups.

· To progress to PO1 grade, have a strategic lead responsibility across all Richmond Dual Use Leisure Centre sites on one or more of the following areas, with training and support provided including:
· Programming
· Marketing and Communications
· Staff training
· Health and safety
· Quality assurance

Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection, handling complaints and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.

Additional Information 
N/A

Team structure








Person Specification
	Job Title: 
Centre Manager 
	Grade: 
SO2-PO1

	Section: 
Culture & Leisure
	Directorate
Environment & Community Services (ECS)

	Responsible to following manager:
Sports Centres’ Manager
	Responsible for following staff:
Designated Centre Team (will vary)

	Post Number/s:

	Last review date: 
 10/09/2025




Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.


 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Knowledge of a Sports Centre Manager’s responsibilities in relation to safeguarding issues.
	Y
	
	A/I

	Knowledge of the maintenance and Health & Safety requirements of a leisure facility.
	Y
	
	A/I

	Experience
	Essential
	Desirable
	Assessed

	Experience of the day to day management of leisure/sports facilities, including staff and facility management.
	Y


	
	
A/I

	Experience in the management and application of relevant practical marketing techniques in increasing revenue streams and attendances.
	Y
	
	A/I

	Experience of developing a balanced programme of activities that meet the community’s needs and achieves revenue and attendances targets.
	Y

	
	A/I

	Experience of developing and performance managing staff.
	Y
	
	A/I

	Experience of analysing budget information to identify areas of concern and developing action plans.
	Y
	
	A/I

	Skills
	Essential
	Desirable
	Assessed

	IT literate in the use of computer applications such as MS Word, Excel and Outlook.
	Y
	
	A/I

	Excellent communication and interpersonal skills.
	Y
	
	A/I

	Strong presentation and negotiating skills.
	Y
	
	A/I

	Good general number skills.
	Y
	
	A/I

	Organisational skills to manage human and physical resources.
	Y
	
	A/I

	Ability to set a SMART business plan and centre objectives to ensure that quality standards are met.
	Y
	
	A/I

	Qualifications
	Essential
	Desirable
	Assessed

	A First Aid qualification
	Y
	
	A/I/C

	A sport/recreation or management qualification
	Y
	
	A/I/C



A – Application form / CV
I – Interview
T – Test
C - Certificate


Head of Leisure and Contracts 


Sports Centres' Manager


Centre Manager
Hampton & Whitton Sports & Fitness Centres


Centre Manager
Teddington Sports Centre


Centre Manager
Shene Sports & Fitness Centre


Service Support Officer 


Centre Manager Active Hampton


Sports Development & Partnership Team
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