
Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: 
Homeless Preventions and Solutions Manager (Wandsworth)
	Grade: 
SSA PO6 - MG1


	Section: 
Prevention and Solutions (Wandsworth)
	Directorate: 
Housing and Regeneration

	Responsible to following manager:
Head of Housing Services (Preventions and Solutions)
	Responsible for following staff:
Deputy Homeless Prevention and Solutions Manager x 2
Homeless Preventions and Solutions Officers x 12

	Post Number/s:

	Last review date: 




Working for the Richmond/Wandsworth Shared Staffing Arrangement

This role is employed under the Shared Staffing Arrangement between Richmond and Wandsworth Councils. The overall purpose of the Shared Staffing Arrangement is to provide the highest quality of service at the lowest attainable cost. 

Staff are expected to deliver high quality and responsive services wherever they are based, as well as having the ability to adapt to sometimes differing processes and expectations. 

The Shared Staffing Arrangement aims to be at the forefront of innovation in local government and the organisation will invest in the development of its staff and ensure the opportunities for progression that only a large organisation can provide. 


Job Purpose 

Responsible to the Head of Housing (Prevention and Casework) for the overall provision of a proactive and comprehensive homelessness prevention and solutions service for anyone at risk of becoming homeless or who may be actually homeless, and these duties are delivered in a clear and transparent way.

To be responsible for producing robust data which accurately reflects the activity across the service and service outcomes in line with the homelessness legislation.

Specific Duties and Responsibilities

1. To provide consistent, scheduled and structured supervision across all members of the team(s) within the postholder’s responsibility, with a focus of induction/performance/service outcomes and development/training needs. To ensure regular team and other group meetings are held. To implement the employer’s HR codes as required.

1. To assess team and individual performance outcomes against targets and service aims and priorities, generally and with the employer’s annual appraisal scheme. To decide and/or recommend salary advanced under the PRSP scheme.

1. To proactively manage the team(s) performance and service delivery using reports and data analytics tools on a regular basis to identify weaknesses, gaps and emerging challenges and to devise and implement strategies to resolve them.  

1. To create an annual service plan(s) for the team(s) within the postholder’s responsibility, ensuring all team members are able to feed in ideas et to promote full ownership of the plan.     

1. To manage a proactive and effective front line homeless prevention and solutions service, with a strong focus on innovative homeless prevention activity. 

1. Responsible for the provision of specialist, definitive housing advice and information for Wandsworth residents, creating and applying best practice and delivering successful outcomes in the prevention of homelessness.

1. To have a thorough understanding of relevant legislation and to respond to new legislation, code of guidance and case law to ensure the service is lawful and to ensure teams are kept fully informed, up to date and trained as appropriate.

1. Develop and maintain effective working relationships with major stakeholders and partners, internal and external, to ensure that we make the best use of resources available for homeless prevention.

1. To ensure that the use of the private rented sector in the prevention and relief of homelessness is prioritised applying creative and innovative problem solving to ensure sustainable and affordable housing outcomes for applicants.

1. Where prevention of homelessness is not possible to also assess eligibility, qualification and entitlement under the terms of part VII of the Housing Act 1996, taking and approved statutory decisions and associated expenditure. 


1. To ensure officers are rigorous in the recording of data on IT systems to ensure accurate statistical data is reported and maintained.

1. To ensure Deputy Managers are using IT systems to monitor the work of their teams, highlighting under-performing areas and performance improvements and deficiencies. 

1. To ensure good management practice across the service including regular staff supervisions and team meetings

1. Develop clear and measurable objectives, plans and targets for the service, including performance targets under the Council Performance Related Pay Scheme and make recommendations for awards, as necessary.

1. To proactively support the Head of Housing Services (Preventions and Solutions) and the Assistant Director in ensuring key performance indicators and targets are fully up to date, using service wide electronic recording and monitoring systems and that action is taken to ensure 

1. To provide confidential advice to elected members and Chief Officers on all aspects of the post holder’s responsibilities. To draft complex reports including the Borough’s formal decision making and scrutiny committees, and to present such reports as required.

1. To initiate, participate in and take the management lead on matters relating to compliance and enforcement; taking responsibility for effective negotiations and conflict resolution to ensure outcomes that reflect Council objectives and policies.

1. Managing the service budget, ensuring value for money by effective performance monitoring against agreed performance indicators/targets and ensuring that decisions and correspondence comply with relevant Housing and Homelessness legislation, policies and other material considerations.
Duties at MG1.

 Takes a leading role in designing and implementing projects to enhance homelessness prevention and relief and partnership working with statutory and non-statutory agencies.

 Regularly advises senior management colleagues on a wide range of complex, sensitive, and substantial issues.

 Prepares committee and similar reports and presents them accordingly.

 Deputises for the Head of Service and/or Chief Officer as required.


Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of the Boroughs of Wandsworth and Richmond. 

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection and health and safety.

· To adhere to security controls and requirements as mandated by the SSA’s policies, procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems.

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the role within the council.  

· The Shared Staffing Arrangement will keep its structures under continual review and as a result the post holder should expect to carry out any other reasonable duties within the overall function, commensurate with the level of the post.
Additional Information 



Team structure



Person Specification

	 Job Title: 
Homeless Prevention and Solutions manager (Wandsworth)
	Grade: 
SSA PO6 - MG1


	Section: 
Prevention and Solutions (Wandsworth)
	Directorate: 
Housing and Regeneration

	Responsible to:
Head of Housing Services (Preventions and Solutions)

	Responsible for:
Deputy Homeless Prevention and Solutions Manager x 2
Homeless Preventions and Solutions Officers x 11/12

	Post Number/s:
	Last Review Date: 



Our Values and Behaviours 

The values and behaviours we seek from our staff draw on the high standards of the two boroughs, and we prize these qualities in particular:

Being open. This means we share our views openly, honestly and in a thoughtful way. We encourage new ideas and ways of doing things. We appreciate and listen to feedback from each other.
Being supportive. This means we drive the success of the organisation by making sure that our colleagues are successful. We encourage others and take account of the challenges they face. We help each other to do our jobs.
Being positive. Being positive and helpful means we keep our goals in mind and look for ways to achieve them. We listen constructively and help others see opportunities and the way forward. We have a ‘can do’ attitude and are continuously looking for ways to help each other improve. 
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Detailed knowledge of relevant legislation across a number of disciplines including tenancy and homelessness law.
	
	Y
	A/I

	Knowledge of the various housing options available
	Y
	
	A/I/T

	
	
	
	A/i

	Experience
	Essential
	Desirable
	Assessed

	5 years minimum in Housing needs assessment and the prevention of homelessness.
	
	Y
	A/I

	Experience of managing teams providing a front-line service
	Y
	
	

	Experience of performance appraisal and development
	Y
	
	A/I

	
	
	
	A/I

	
	
	
	A/I

	
	
	
	A/I

	Skills
	Essential
	Desirable
	Assessed

	Excellent communication skills, written and verbal
	Y
	
	A/I/T

	Problem solving in a fast-paced environment
	Y
	
	A/I

	The ability to manage, supervise and motivate staff as regards both task and person.
	Y
	
	A/I

	Ability to identify and achieve high pressure service performance standards and targets, with the ability to work well under pressure, in the context of frequently changing priorities and demands
	Y
	
	A/I/T

	The ability to work effectively as part of the wider management team, fostering a flexible and results driven culture.
	Y
	
	A/I

	
	
	
	

	Qualifications
	Essential
	Desirable
	Assessed

	Degree level or equivalent through work experience 
	
	Y
	A/I/C





A – Application form / CV
I – Interview
T – Test
C - Certificate
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Sensitivity: Official
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