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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: 
Connect to Work Lead
	Grade: 
PO3


	Section: 
Economic Development
	Directorate: 
Place

	Responsible to following manager:
Connect to Work Strategic Lead
	Responsible for following staff:
Up to 5 Employment Specialists

	Post Number/s:
[bookmark: _Hlk199407358]RWH0030/RWCCC11
	Last review date: 
February 2025



Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services. 

Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.

We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can. 








Job Purpose 

This role requires the postholder to provide effective leadership to the Employment Specialists, providing supervision, training, caseload management, and role modelling of the Individual Placement and Support (IPS) and Supported Employment Quality Framework (SEQF) approaches, as part holistic employment support package. The Team Leader will provide a pivotal role in managing a high-quality service that meets fidelity standards and delivers positive outcomes for service users. The role will ensure that appropriate and evidenced performance and equalities monitoring information is being captured and be responsible for collating information for internal performance management purposes and, to comply with any funding conditions.


Specific Duties and Responsibilities

· To oversee and manage a high quality service that adheres to the principles of SEQF and IPS best practice
· Ensure that clients supported by the team are properly recruited, trained (where relevant) and matched with their employment in line with their preferences.  To ensure that clients are monitored and provide a high level of trauma informed pastoral care and that continuous improvement is embedded within the process.
· Liaise and negotiate with relevant internal departments and external placement providers to promote and raise local awareness of opportunities through outreach activities targeted marketing, publicity campaigns and local events.
· Coordinate the work of Employment Specialists in a region in relation to building relationships with employers to effectively access the hidden labour market, external agencies and delivery of job seeking groups
· Provide solution focused monthly supervisions for each employment specialist within the team, including caseload management.
· Guide, mentor and coach the team to deliver on employment engagements/job development strategies by ensuring that the team spend enough time in face-to-face meetings with employers to find the right job match
· Work closely with the Lead Training Commissioner to identify and influence commissioning of appropriate training for participants of the service and ensure it presents value for money
· Ensure that a high level of confidentiality is maintained at all times and that both service provision and record storage comply with the latest data protection regulations and that these meet safeguarding requirements
· Be responsible and accountable for the expenses and payments incurred on behalf of the team and assist the Supported Employment Manager with budget control and reconciliation including the fair and accurate calculation of recharges to internal departments.
· Report on all project spend in the required manner by ensuring that project budget sheets, recharges and invoices are completed in a timely manner.
· Manage and collate appropriate output evidence from all the providers and be responsible for completion of monthly monitoring returns for performance monitoring, equalities monitoring and to comply with funding requirements.
· Develop, monitor and control allocated performance indicators, budgets and statistics within allocated portfolios.


Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection, handling complaints and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.
Additional Information 
DBS required





Team structure



Person Specification

	 Job Title: Connect to Work Lead
	Grade: PO3

	Section: Economic Development
	Directorate: Place

	Responsible to: Connect to Work Strategic Lead
	Responsible for: Up to 5 Employment Specialists

	Post Number/s:
RWH0030/RWCCC11
	Last Review Date: February 2025



Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Good understanding of the principles and practice of supported employment models
	X
	
	A/I

	Knowledge of disability and special needs issues, policies and legislation in relation to 
employment
	X
	
	A/I

	
	
	
	

	Experience
	Essential
	Desirable
	Assessed

	Experience of working with and developing
employer links whilst facilitating employment opportunities for those with complex barriers
	X
	
	A/I

	Experience working in employment services with clients with multiple barrier
	X
	
	A/I

	Ability to work with vulnerable clients
	X
	
	A/I

	Experience of staff management, including
 supervision, caseload management, mentoring and working as part of a team
	X
	
	A/I

	Proven experience of working independently to meet and exceed outcomes and targets
	X
	
	A/I

	Skills
	Essential
	Desirable
	Assessed

	Team orientated and works collaboratively
within a mixed-disciplinary team.
	X
	
	A/I

	Strong interpersonal skills with the ability to network and build rapport with a range of people
	X
	
	A/I

	Willing and able to undertake all relevant and required CPD
	X
	
	A/I

	Ability to collate information and prepare reports to profile performance against set targets
	X
	
	A/I

	An ability to develop a knowledge of disability and special needs issues, policies and legislation in relation to employment
	X
	
	A/I

	Qualifications
	Essential
	Desirable
	Assessed

	
	
	
	

	
	
	
	

	
	
	
	



A – Application form / CV
I – Interview
T – Test
C - Certificate
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Richmond/Wandsworth Connect to Work Lead


Richmond/Wandsworth Connect to Work Lead
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