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Residential Childcare Worker 

Person Specification 

Education and Training 

Essential Criteria  Desirable Criteria 

Literacy and Numeracy qualifications    

Basic computer skills e.g. word processing, 
powerpoint 
 

   

Knowledge of current Health & Safety 
legislation 
 

   

Level 3 Residential Childcare NVQ qualification 
or equivalent OR willingness to undertake this 
qualification. 
 

   

Awareness of the principles of safeguarding 
and understand the duties and responsibilities 
arising from the Children Act 2004, Working 
Together and Keeping children safe in 
education in relation to child protection and 
safeguarding children and young people 

 

   

Achievements and Experience 

Essential Criteria  Desirable Criteria 

Experience of working with children and/or 
young people in a special school or residential 
setting  
 

 Experience of working with children and/or 
young people with visually impaired/multi-
disabled visually impaired/profound multiple 
learning disabilities/dual sensory impairment 
and/or challenging behaviour 
 

 

Experience of working in a team and/or  multi-
disciplinary setting and contributing to the 
development of a service 
 

 Experience of managing and/or supporting other 
staff in their work 

 

Experience of working within and applying and 
equal opportunities policy 
 

 Previous experience working in the education 
sector 
 

 

Experience of contributing to admissions, care 
plans and reviews 

 Experience of administering medication 
 
 
 

 

Experience of overseeing pastoral care 
including hygiene, toileting and pad changing, 
clothing and general appearance 
 
 
 
 
 

 Experience of the Ofsted framework and/or the 
National Minimum Standards 
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Skills & Abilities 

Essential Criteria Desirable Criteria 

Ability to promote the physical, intellectual, 
emotional and social well-being of children 
and/or young people with special needs 

 Ability to drive a minibus  

Good communication skills, both oral and 
written. 
 

   

Good organisational and time management 
skills 
 

   

Ability to act as an appropriate role model for 
the pupils and other staff 
 

   

Ability to partake in admissions and care 
reviews and contribute to the assessment of a 
pupil’s special educational needs.  
 

   

Ability to initiate and participate in recreational 
activities which are appropriate for pupils with 
special needs, both within a school based 
programme and the wider community 
 

   

Ability to work effectively in a multi-disciplinary 
setting in conjunction with other professionals 

   

Ability to build and promote positive 
relationships with children/young people and 
with their parents/carers 
 

   

Ability to deal with challenging situations in a 
calm manner 

   

Ability to be creative, imaginative, innovative, 
adaptable and hard working 

   

Willingness to partake in swimming sessions 
with pupils 

   

 

 


