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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: 
Careers and Skills Facilitator
	Grade:  PO1



	Section: 
South London Partnership
	Directorate: Chief Executive


	Responsible to following manager:
Delivery Manager
	Responsible for following staff:
n/a

	Post Number/s:
3.5
	Last review date: 
June 2026



Working for the Richmond & Wandsworth Better Service Partnership

This role is employed under the Richmond & Wandsworth Better Service Partnership. The overall purpose of Richmond & Wandsworth is to provide the highest quality of service at the lowest attainable cost. 

Staff are expected to deliver high quality and responsive services wherever they are based, as well as having the ability to adapt to sometimes differing processes and expectations. 

Richmond & Wandsworth Better Service Partnership aims to be at the forefront of innovation in local government and the organisation will invest in the development of its staff and ensure the opportunities for progression that only a large organisation can provide. 


Job Purpose 
The Careers & Skills Facilitator will work across schools, colleges and employer partners to drive improvements in careers education across South London. 

The role is responsible for supporting education providers to deliver high-quality, employer-informed careers provision, ensuring equity, quality and inclusion is embedded at the heart of curriculum planning, delivery and student experience. 
Working as part of the wider Careers Hub team, the Facilitator will build strong relationships across both education and employer systems, using data and insight to improve outcomes, strengthen employer connectivity, and contribute to a more cohesive and connected careers and skills system. 

Specific Duties and Responsibilities

Caseload Management, Relationships & Local System Leadership

· Manage and actively drive delivery across a caseload of approximately 30 education establishments across South London, ensuring consistent progress against agreed priorities
· Schedule and lead regular, structured engagement with Careers Leaders, Headteachers, Governors and educators, building and actively nurturing strategic relationships to influence practice and improve outcomes
· Act as a proactive and trusted partner to schools and colleges, working directly with leadership teams to embed careers education within whole-school improvement priorities and drive measurable change
· Actively connect and convene education providers and employers, strengthening collaboration and enabling a more joined-up, responsive careers and skills system across the sub-region

Driving Quality, Outcomes & Continuous Improvement
· Drive the full implementation of the Career Impact System (CIS) across the caseload, including the delivery of a minimum of three Peer-to-Peer (P2P) trios annually and associated Internal Leadership Reviews (ILRs) to embed continuous improvement
· Ensure 100% Compass+ completion across all caseload institutions on a termly basis, directly supporting completion where required 
· Lead detailed analysis of Compass data to identify gaps in Gatsby Benchmark performance, working with institutions to develop and implement targeted, employer-informed improvement actions
· Drive sustained improvement in Gatsby Benchmark achievement year-on-year, using Compass insights, ILRs and P2P outcomes to prioritise and deliver measurable change
· Actively align careers provision to employer and labour market insight, ensuring delivery is structured, relevant and focused on progression rather than standalone activity
· Use CIS tools, Compass data and performance measures to track progress and intervene, implementing targeted, data-led actions that improve careers education quality and student outcomes





Employer Engagement, Work Experience & NEET Prevention  
· Drive the implementation of the Work Experience Guarantee by actively sourcing, securing and increasing access to high-quality employer encounters and placements across the network
· Identify, target and recruit new employers, building a strong and diverse pipeline of partners to design and deliver meaningful experiences of the world of work
· Work directly with employers to co-design and secure opportunities, aligning provision to both young people’s needs and industry demand
· Actively strengthen and manage relationships between education providers and employers, ensuring provision reflects labour market demand and supports progression into technical and vocational pathways
· Embed employer engagement as a core driver of delivery, integrating it within careers programmes to ensure consistent, high-quality and employer-informed provision
· Use data to identify and prioritise institutions and cohorts at higher risk of NEET, targeting employer engagement and work experience opportunities to improve outcomes for vulnerable learners
· Work with local authorities to facilitate and scale local work experience programmes, ensuring opportunities are sourced, coordinated and effectively promoted across the Careers Hub network

Data-Driven Performance, Insight & Intervention 
· Use data (FSQ, Compass+, ILR, P2P, employer engagement and NEET data) to actively monitor performance and identify gaps across the caseload, ensuring timely and targeted action
· Drive improvements in the completion, quality and utilisation of Compass+ evaluations, ILRs and P2Ps, ensuring these are consistently used to inform planning, prioritisation and delivery
· Proactively identify risks and underperformance using real-time data, implementing targeted, evidence-led interventions to address gaps and improve provision
· Track progress against clear performance measures and adapt delivery accordingly, using data-driven insight to continuously improve careers education quality and student outcomes

Delivery of Support, Facilitation & Capacity Building 
· Design, deliver and evaluate a minimum of three high-quality CPD sessions per academic year, alongside targeted benchmark boosters and peer-to-peer networks, building strong relationships with education providers to drive engagement, strengthen practice and improve careers provision
· Actively build the capability of schools and colleges, equipping them to plan, deliver and continuously improve employer-informed careers programmes
· Drive completion and effective use of ILRs and Peer-to-Peer reviews, influencing leaders to embed these within planning cycles and use outputs to strengthen strategic delivery
· Adapt and tailor delivery approaches based on institutional need and performance data, ensuring support is targeted, relevant and delivers measurable improvement

NEET Prevention & Targeted Support 
· Use data to identify schools, cohorts and individuals at highest risk of NEET, delivering targeted, outcome-focused interventions to improve progression for vulnerable learners
· Actively deploy employer engagement to reduce NEET risk, sourcing and aligning opportunities that support progression into education, training and employment pathways
· Work with partners to identify local priorities and gaps in provision, taking action to develop, broker and deliver solutions that address unmet need and improve outcomes

Strategic Contribution & Partnership Working
· Drive delivery of Hub-wide priorities and strategic projects, with a clear focus on employer engagement and pathways development, ensuring agreed outcomes are achieved
· Work in close partnership with the Delivery Manager and wider team to align education engagement, employer activity and overall Hub performance, actively identifying and addressing gaps or misalignment
· Capture, share and scale insight and effective practice across the sub-region, using this to drive continuous improvement and strengthen delivery across the network

Generic Duties and Responsibilities

· Work in an organised and structured way, managing competing priorities across a diverse caseload 
· Operate in an agile and flexible manner, responding to emerging needs and opportunities 

· Collaborate effectively across education, employer and partner networks to maximise collective impact  

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.

Additional Information 

Team structure



Person Specification

	 Job Title: Careers and Skills Facilitator
	Grade: P01

	Section: South London Partnership
	Directorate: Chief Executive

	Responsible to: 
	Responsible for: n/a

	Post Number/s: 3.5
	Last Review Date:  June 2026



Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST

Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	A good understanding of careers education and the challenges faced by schools and employers in delivering high quality careers provision that responds to the needs of the local economy
	Y
	
	A, I

	A good understanding of relevant local and national policy relating to skills and economic development and the issues and barriers to employment faced by young people.
	Y
	
	A, I

	A strong understanding of business development principles and employer engagement models, including how to identify, develop and sustain partnerships that support programme delivery and improve outcomes for young people.
	Y
	
	

	Experience
	Essential
	Desirable
	Assessed

	Demonstrable experience of developing and building relationships with leaders from education, businesses, providers and community, voluntary and faith groups that deliver tangible outcomes 
	Y
	
	A,I

	Demonstrable experience of delivering programmes or projects against clearly defined KPIs and outcomes, including monitoring performance, identifying risks or underperformance, and implementing targeted actions to improve results.
	Y
	
	

	Demonstrable experience of end-to-end project and programme delivery, from planning through to implementation and evaluation, achieving defined KPIs and measurable outcomes and using performance data to continuously improve delivery.
	Y
	
	

	Demonstrable experience of using data and insight to inform decision making and targeted interventions
	Y
	
	A,I

	A strong track record of stakeholder engagement and management and of communicating with a variety of audiences, preferably in the education, skills and employment and careers sector
	Y
	
	A,I

	Demonstrable experience of delivering programmes that improve outcomes for young people
	Y
	
	

	Demonstrable experience and confidence in facilitation, training and/or group delivery
	Y
	
	

	Experience facilitating across both education and employer environments
	Y
	
	

	Skills
	Essential
	Desirable
	Assessed

	Ability to analyse complex systems, identify patterns, gaps and opportunities, and connect activity across multiple programmes, stakeholders and data sources to drive coherent, system-wide improvement.
	
	
	

	Curious and innovative mindset, with the ability to challenge existing approaches, test new ideas and continuously improve delivery based on insight and learning.
	
	
	

	Excellent organisational skills, with the ability to work in a structured way, managing competing priorities across a diverse caseload
	Y
	
	

	Excellent communication and interpersonal skills, with the ability to persuade and influence a variety of audiences and encourage others to use new ways of working
	Y
	
	A,I

	Ability to manage multiple programmes, stakeholders and priorities simultaneously, maintaining focus on outcomes while adapting to competing demands and changing priorities.
	Y
	
	

	Excellent stakeholder engagement skills and able to build relationships at all levels, both internally and with a range of external stakeholders to develop a collaborative network and shared objectives.
	Y
	
	A,I

	Ability to identify, develop and secure new opportunities (e.g. employer engagement, partnerships or initiatives) to enhance delivery and impact.
	y
	
	

	Highly proactive and self-motivated, with the ability to take ownership, identify opportunities or issues early and act independently to drive progress and solutions.
	Y
	
	A,I

	Adaptable, tenacious, determined, positive and resilient with the ability to deal with ambiguity in a changing environment.
	Y
	
	A,I

	Competent use of a range of digital and IT and social media platforms to improve and raise awareness of the direct impact of the network
	
	Y
	A,I

	Proactive and action-oriented, with the ability to work in an agile and flexible way, responding quickly to emerging needs while maintaining delivery momentum.
	Y
	
	

	Qualifications
	Essential
	Desirable
	Assessed

	Minimum of NVQ level 3 in an appropriate qualifications or equivalent relevant professional qualification or experience  
	
	Y
	A, I, C



A – Application form / CV
I – Interview
T – Test
C - Certificate
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