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Job Profile

	Provisional Job Title: 
Database Systems & Data Analytics analyst
	Grade: 
PO2-PO6 (Recommended)


	Section: 
Corporate IT
	Directorate: 
Resources

	Responsible to:
Data Team Leader
	Responsible for:


	Post Number/s:
	Date
23 February 2021



Working for the Richmond/ Wandsworth Shared Staffing Arrangement

This role is employed under the Shared Staffing Arrangement between Richmond and Wandsworth Borough Councils. The overall purpose of the Shared Staffing Arrangement is to provide the highest quality of service at the lowest attainable cost. 

Staff are expected to deliver high quality and responsive services wherever they are based, as well as having the ability to adapt to sometimes differing processes and expectations. 

The Shared Staffing Arrangement aims to be at the forefront innovation in local government and the organisation will invest in your development and ensure the opportunities for progression that only a large organisation can provide. 


Job Purpose: 

The post holder will perform maintenance and support tasks for the SSA database estate, reporting to the Database Team Leader. The post holder will also provide support for any data analytical projects or tasks across the SSA




Specific Duties and Responsibilities:

· To provide data management, best practices and support for the SQL Server and SQL Server based applications.
· To work within the DBA Team structure and take responsibility for on-going support of the database daily tasks 
· To help resolve issues raised by the ITSM toll related to SQL Server and Oracle Databases.
· To be responsible for troubleshooting and solving problems relating to SQL Server and Oracle.
· Responsible for managing database backups and recovery strategies in line with disaster recovery policies.
· To Document the existing infrastructure procedures, install/setup/troubleshoot and various SQL and Oracle environments along with DR Procedures
· To help develop and enforce database standards, controls and procedures. 
· To monitor audit compliance data to ensure consistency with the Council data architecture standards
· The post-holder shall adhere to security controls and requirements as mandated by the SSA’s policies, procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems.
· To design and support Data Warehouse/Lake architecture (ideally cloud)
· To support PowerBI in a Premium environment, being aware of storage and collaboration support methods as well as DAX scripting language
· To support environments built for scripting languages – such as R and Python.
· To design, build ,test and deliver data pipelines and ETL processes.
· To add any improvements to the flow and acquisition of data.
· Perform any other duties as may be required by the Head of IT Services or Infrastructure Manager in order to ensure continued operation of the Council’s IT.
· To Acquire data sets from multiple sources at varying levels of maturity. Curate and catalogue this data in partnership with the Data Scientists and analysts.
· To use agreed standards and tools to design, code, test, correct and document moderate-to-complex programs and scripts from agreed specifications and subsequent iterations






Generic Duties and Responsibilities

· To contribute to the continuous improvement of the Boroughs’ of Wandsworth and Richmond services. 

· To comply with relevant Codes of Practice, including the Code of Conduct, and policies concerning data protection and health and safety.

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and work to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand the Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to your role within the council.  

· The Shared Staffing Arrangement will keep its structures under continual review and as a result the post holder should expect to carry out any other reasonable duties within the overall function, commensurate with the level of the post.






	Provisional Job Title: 
Database Systems and Data Analytics Analyst
	Grade: 
PO2-PO6 (Recommended) 


	Section: 
IT
	Directorate: 
Resources

	Responsible to:
Database & Data Analytics Team Leader
	Responsible for:

	Post Number/s:
	Date
23/02/2021



Our Values and Behaviours[footnoteRef:1]  [1:  These values and behaviours will be developed further as the SSA  becomes established.] 


The values and behaviours we seek from our staff draw on the high standards of the two boroughs, and we prize these qualities in particular –
 
· taking responsibility and being accountable for achieving the best possible outcomes – a ‘can do’ attitude to work
· continuously seeking better value for money and improved outcomes at lower cost
· focussing on residents and service users, and ensuring they receive the highest standards of service provision.  
· taking a team approach that values collaboration and partnership working

	Requirements

	Assessed by A &  I/ T/ C

	Knowledge 

	Understanding of database best practice
Understanding of Relational Database Systems
SQL Server administration including backup and restore
Oracle database administration including backup and restore
Understanding of SQL Server clusters
Understanding of Windows Environments
Understanding SQL Queries
Understanding of Cloud Architectures such as AWS or Azure.
Understanding of data modelling/manipulation techniques.
Understanding of Data pipelines and the ETL process.
Knowledge and experience in using SSIS and SSRS
	A/I

	
	

	
	

	Experience 

	Previous experience working as a DBA with SQL in a Windows environment.
	A/I

	Previous experience working with Oracle databases.
	

	Previous experience working with Cloud architectures, ideally data warehouses/lakes
	

	Previous experience supporting analytical tools such as (but not limited to) PowerBI or AWS Sage Maker.
	

	Skills 

	Be fluent with setting up cloud environments for analytical work
Ability to write and support environments that use scripting languages such as R and Python
Ability to support PowerBI in a Premium environment
SQL Querying
SQL support




	A/I


	
	

	
	

	Qualifications 

	Any Oracle qualifications
Any SQL Server qualifications
Any Windows qualifications advantageous. 
Cloud accreditations from Azure or AWS
Any Data Analytics qualifications.

	A/I



Progression Criteria



PO2 – 	Able to perform the full duties of the post with some input from the line manager. Demonstrating knowledge and understanding of the design and administration of complex database environments, verifiable through evidence of relevant experience and a track-record of achievement.  

PO3 - 	Able to perform the full duties of the post with minimum input from the line manager. Demonstrating advanced knowledge and understanding of the design and administration of complex database environments, verifiable through evidence of relevant experience and a track-record of achievement.  Experience of deputising for line manager where required.


PO4: - 	Post holder would be expected to perform the duties of the post competently under a low level of technical supervision and to have the ability to spot situations where problems need to be referred up the management line for resolution. Experience of deputising for line manager where required. Some experience of being a technical lead in projects is required.

Conversant with the SSAs database environments and able to diagnose non-routine problems that involve more complex designs.


PO5 - 	A sufficient level of experience (estimated to be 5 or more years) allowing duties of the post to be performed without direct technical supervision. The post holder should be able to proactively suggest ways of resolving non-routine issues. Some experience of leading immediate team both from a technical and operational perspective.

PO6 - 	A level of experience (estimated to be at least 7 years) which enables the post holder to take charge of incidents and problems and see them through to resolution by troubleshooting, carrying out research and engaging further assistance where necessary without supervision. The post holder should have developed the personal and professional qualities necessary to provide a high level of input to the overall management of the IT service and to make recommendations to senior managers and to the Head of IT in relation to broader IT management issues where necessary. Post holder is expected to have managerial experience and, if necessary be able to deputise for the relevant team leader or senior manager.
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