

Job Profile comprising Job Description and Person Specification
Job Description


	Job Title: Trees & Landscape Officer

	Grade: SO2



	Section: Parks & Open Spaces

	Directorate: Resident Services


	Responsible to following manager:
Arboricultural Manager
	Responsible for following staff:
N/a

	Post Number/s: RWTAL01

	Last review date: 




Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services. 

Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.

We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can. 








Job Purpose 

Responsible for participating in activities that are essential in delivering the Council’s statutory duties in relation to arboriculture, this includes undertaking tree asset and condition surveys, producing instructions for specialist contractors and monitoring their performance in order to facilitate effective contract management.    

The role includes delivery of planning services such as assessment of Tree Work Applications, the administering of Tree Preservation Orders and undertaking enforcement action.  

The Officer will be responding to customer enquiries in accordance with the Council’s corporate guidelines and the adopted tree policy. 

Responding to emergency callouts in order to assess and organise appropriate action required to ensure meet the Council’s statutory requirements

Assisting Richmond Council in its investment in increasing canopy cover throughout the borough, through specifying care for existing trees and planning new planting programmes. 

Participating in the development of systems and processes to ensure the continued development and efficiency of the Council’s tree section. 

Being aware of the role that trees play in climate preparedness and making expert recommendations that benefit current and future generations. 
















Specific Duties and Responsibilities

1. Using the Council’s asset management system to undertake tree asset and condition surveys and clearly specify work that is to be completed by the Council’s Arboricultural contractors

2. Monitor the performance of Arboriculture contractors to ensure contractual compliance and delivery of industry best practice

3. Respond to customer enquiries, undertaking site meetings and site inspections in order to answer enquires; all within the corporate guidelines and Council policies

4. Ensure work achieved is to the highest standards and to strive for customer satisfaction at all times within the available resources

5. Carrying out planting surveys to identify new opportunities throughout the borough’s highways, parks & open spaces and specifying appropriate species and installation practice for the sites identified

6. To assess Section 211 Notifications and Tree Work Applications in order to ensure compliance with the Council's statutory obligations and policies with regard to trees.

7. Making recommendations for the creation of Tree Preservation Orders and administering the planning process in relation to affected trees 

8. Investigating cases where unauthorised tree work has been carried out in contravention of planning legislation

9. To respond to emergency callouts in order to assess and organise appropriate action required to ensure meet the Council’s statutory requirements

10. To advise and represent the Council on all matters relating to litigation in respect of trees, including dangerous trees subject to the provisions of all relevant legislation

11. To advise and support managers on relevant matters affecting the service

12. To contribute as required to performance review and improvement measures on an ongoing basis, helping to ensure that a customer focus is embedded within the function and innovative and creative solutions are evaluated to securing the highest quality and value for money function


Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection, handling complaints and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.
Additional Information 
1. To participate in the Tree Section 24-hour emergency call-out rota.
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Sensitivity: Official


Team structure




Person Specification

	 Job Title: Trees & Landscape Officer
	Grade: SO2

	Section: Parks & Open Spaces
	Directorate: Resident Services

	Responsible to: Arboriculture Manager
	Responsible for: n/a

	Post Number/s: RWTAL01
	Last Review Date: 



Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	To be conversant with current Arboricultural best practice and how trees fit into and should be managed in accordance with key statutes, including the Town & Country Planning Act 1990, the Owners and Occupiers Liability Act 1957 & 1984, the Health and Safety at Work Act 1974 and the Highways Act 1980 





	Y
	
	A&I

	
	
	
	

	Knowledge of the threats that a changing climate bring to the urban forest and how these can be mitigated through management techniques.

	Y
	
	A&I

	Understanding and application of the principles within the standards and guidance
that are in place for tree management within both public and private settings, these include British Standard 3998:2010 (Tree Work Operations – Recommendations); British Standard 5837:2012 (Trees in relation to design, demolition and construction – Recommendations); British Standard 8545:2014 (Trees: from nursery to independence in the landscape – Recommendations); National Tree Safety Group Guidance (Common Sense Risk Management of Trees) and the UK Roads Liaison Group (Well Maintained Highway Infrastructure: A Code of Practice).
	Y
	
	A&I

	
	
	
	

	Experience
	Essential
	Desirable
	Assessed

	Experience of contract performance monitoring in an arboriculture setting
	Y
	
	A&I

	Experience of working with customers and stakeholders to improve processes and outcomes
	Y
	
	A&I

	Experience of undertaking tree assessments making clear recommendations to ensure tree management in accordance with statutory guidelines
	Y
	
	A&I

	Experience of working with others to improve processes and outcomes

	Y
	
	A&I

	Experience of surveying and undertaking tree related assessments, specifying work and managing data all using asset management systems
	Y
	
	A&I

	Skills
	Essential
	Desirable
	Assessed

	Ability to deliver successfully to multiple, competing deadlines
	Y
	
	A&I

	Ability to engage with multiple stakeholders in a range of different mediums, from presentation to on-line meetings


	Y
	
	A&I

	Qualifications
	Essential
	Desirable
	Assessed

	Minimum Level 4 in Arboriculture (or equivalent grade)
	Y
	
	A&C

	
	
	
	

	
	
	
	



A – Application form / CV
I – Interview
T – Test
C - Certificate
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