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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: AP WEX Facilitator 
	Grade:  PO1

	Section: 
South London Partnership
	Directorate: Chief Executive


	Responsible to following manager:
Delivery Manager 
	Responsible for following staff: n/a

	Post Number/s:

	Last review date: 
June 2026



Working for the Richmond & Wandsworth Better Service Partnership

This role is employed under the Richmond & Wandsworth Better Service Partnership. The overall purpose of Richmond & Wandsworth is to provide the highest quality of service at the lowest attainable cost. 

Staff are expected to deliver high quality and responsive services wherever they are based, as well as having the ability to adapt to sometimes differing processes and expectations. 

Richmond & Wandsworth Better Service Partnership aims to be at the forefront of innovation in local government and the organisation will invest in the development of its staff and ensure the opportunities for progression that only a large organisation can provide. 


Job Purpose 
The Alternative Provision (AP) Work Experience (WEX) Facilitator will lead the development and delivery of high-quality, tailored work experience opportunities for young people in alternative provision settings across South London.

The postholder will manage a caseload of alternative providers, undertaking detailed needs analysis to understand learner needs and sourcing employer opportunities that are inclusive, flexible and aligned to progression.

Working across education, employer and system partners, the role will ensure young people in alternative provision can access meaningful experiences of the world of work, supporting engagement, attainment and successful transitions into education, employment or training.

Specific Duties and Responsibilities

Employer engagement and Opportunity Sourcing

· Proactively identify, engage and build relationships with employers to develop a strong, sustainable pipeline of inclusive work experience opportunities for alternative provision learners
· Develop a targeted employer base able to offer flexible and non-traditional models of engagement, including short placements, project-based activity and supported experiences
· Work in partnership with employers to co-design and tailor opportunities that reflect the needs, interests and readiness of alternative provision students
· Support employers to understand the needs, strengths and potential of alternative provision learners, building confidence and capability to engage effectively
· Provide practical guidance and hands-on support to enable employers to adapt their practices and deliver inclusive, high-quality experiences of the world of work
· Broker, negotiate and match opportunities that are safe, appropriate and aligned to individual progression pathways, ensuring a consistent pipeline linked to need
· Build long-term employer relationships that support repeat engagement, diversification of talent pipelines and progression into employment, training or apprenticeships

Caseload Management and Needs Analysis
· Manage a caseload of approximately 6 alternative provision settings, acting as the lead contact for work experience planning and delivery
· Conduct structured needs analysis to understand learner profiles, priority cohorts, barriers to engagement and curriculum models
· Translate provider need into a clear and actionable demand pipeline, identifying the type, volume and nature of opportunities required
· Work closely with providers to match students to appropriate, high-quality opportunities, ensuring alignment with readiness, risk and support needs
· Support providers to embed work experience within their delivery models, ensuring provision is sequenced, purposeful and progression-focused
· Maintain monthly review cycles to track progress, address gaps and refine provision, ensuring alignment between employer supply and learner need

Work experience development and delivery  

· Identify, source, design and deliver flexible work experience opportunities aligned to the needs of alternative provision learners
· Ensure all opportunities are appropriately scaffolded, including preparation, in-placement support and structured reflection
· Work with employers and providers to adapt delivery models (e.g. phased, blended or supported placements) to maximise accessibility and engagement
· Support implementation of the Work Experience Guarantee in a way that is meaningful and achievable for alternative provision settings
· Develop practical tools and guidance to support employers and providers to deliver high-quality experiences

Inclusion, Quality and Equity
· Ensure all work experience opportunities are inclusive, appropriate and aligned to safeguarding and risk management requirements
· Support employers to implement reasonable adjustments and tailored support strategies
· Provide clear guidance and ongoing support to employers to deliver safe, supportive and high-quality experiences
· Apply frameworks (EqualEx, Gatsby Benchmarks, Employer Standards) flexibly and proportionately to the context of alternative provision
· Identify gaps in provision and take targeted action to improve equitable access to opportunities

Data, Impact & Evaluation

· Track participation, engagement and outcomes for learners in alternative provision, with a focus on progression
· Use data and insight to identify gaps and target employer engagement and opportunity sourcing activity
· Maintain accurate records, reporting and case studies to demonstrate reach, quality and impact
· Capture qualitative feedback to evidence impact, particularly where outcomes are non-linear

Partnership Working & System Coordination

· Act as a key connector between alternative provision settings and employers, aligning opportunity supply with learner need
· Work collaboratively with the Strategic Lead, Delivery Managers, facilitators and partners to ensure joined-up delivery

· Contribute to a more cohesive and connected careers and skills system across South London
· Ensure employer engagement activity supports wider priorities, including NEET prevention and progression pathways



Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.





















Additional Information 

Team structure



Person Specification

	 Job Title:  AP WEX Facilitator
	Grade: P01

	Section: South London Partnership
	Directorate: Chief Executive

	Responsible to: Delivery Manager
	Responsible for: n/a

	Post Number/s:
	Last Review Date:  June 2026



Our Values

THINK BIGGER
EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
PUT PEOPLE FIRST

Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Strong understanding of careers education and the role of high-quality work experience within progressive programmes, including its application within alternative provision and for learners with additional barriers to engagement
	Y
	
	A, I

	Understanding of local and national policy relating to skills, economic development and youth employment, including barriers faced by young people (particularly those at risk of NEET)
	Y
	
	A, I

	Knowledge of key frameworks including Gatsby Benchmarks, EqualEx and Employer Standards
	Y
	
	

	Strong understanding of employer engagement and business development approaches, including how to translate employer activity into inclusive, high-quality opportunities and pathways
	Y
	
	

	Good understanding of how to translate employer engagement into high-quality, structured opportunities and outcomes for young people ensuring inclusive employer practice and approaches to diversifying talent pipelines
	Y
	
	

	Experience
	Essential
	Desirable
	Assessed

	Proven experience of engaging, influencing and building relationships with employers and a wide range of stakeholders
	Y
	
	A,I

	Demonstrable experience of business development, including building and managing a pipeline, converting opportunities and delivering against targets and outcomes
	Y
	
	A,I

	Experience of sourcing, negotiating and securing opportunities with employers, including co-designing and adapting offers to meet diverse learner needs
	Y
	
	A,I

	Experience of delivering and coordinating programmes or initiatives with clear outputs, outcomes and impact
	Y
	
	

	Strong track record of working across multiple organisations or sectors to align priorities and deliver shared outcomes
	Y
	
	

	Experience of using data, insight and feedback to inform delivery, target activity and improve outcomes, particularly for priority cohorts
	
	
	

	Experience of working with alternative provision, SEND, or vulnerable/disengaged young people, or in comparable inclusion-focused contexts
	
	
	

	Skills
	Essential
	Desirable
	Assessed

	Ability to think strategically and operate at a system level, connecting activity across employers, education providers and partners to create coherent and scalable solutions
	Y
	
	A,I

	Strong influencing and negotiation skills, with the ability to engage employers, challenge perceptions and support more inclusive approaches to workforce development
	Y
	
	A,I

	Ability to proactively identify, pursue and convert opportunities, maintaining a strong pipeline of employer engagement and work experience provision
	Y
	
	A,I

	Ability to undertake needs analysis and translate this into a clear pipeline of tailored opportunities, aligning employer supply with provider demand
	Y
	
	A,I

	Ability to support employers to adapt their practices and design inclusive, high-quality experiences of the world of work
	Y
	
	A,I

	Ability to act as a connector and broker across systems, aligning employer supply with education demand
	Y
	
	A,I

	Highly organised, with the ability to plan, prioritise and deliver against competing demands
	Y
	
	A,I

	Curious and proactive mindset, with the ability to identify new opportunities, test approaches and continuously improve delivery
	Y
	
	A,I

	Excellent communication and interpersonal skills, with the ability to engage, influence and build trust with a range of audiences
	Y
	
	A,I

	Strong partnership working skills, with the ability to collaborate effectively across organisational and system boundaries
	Y
	
	A,I

	Strong analytical skills, with the ability to use data and insight to track performance, identify gaps and demonstrate impact
	Y
	
	A,I

	Adaptable, resilient and comfortable working in a fast-paced, evolving environment. Able to manage ambiguity and respond flexibly to emerging priorities and opportunities
	Y
	
	A,I

	Strong ability to design, develop and delivery resources, guidance and toolkits for a wide range of audiences
	Y
	Y
	A, I

	Qualifications
	Essential
	Desirable
	Assessed

	Minimum of NVQ level 3 in an appropriate qualifications or equivalent relevant professional qualification or experience  
	
	Y
	A, I, C
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