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Job Profile comprising Job Description and Person Specification
Job Description

	Job Title: 
Senior Social Worker
	Grade:
PO4

	Section: 
Richmond Response & Rehabilitation Team (RRRT),
	Directorate: 
Adult Social Care and Public Health 

	Responsible to following manager:
Assistant Service Manager/ Assistant Locality Manager

	Responsible for following staff:
Social Workers, Social Care Assessors

	Post Number/s:

	Last review date: 
July2026



Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services.
Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.
We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can.


Job Purpose 
The Senior Social Worker is a leadership role within the Richmond Response & Rehabilitation Team (RRRT), responsible for supporting the Assistant Service Manager and Service Manager in leading and line‑managing the hospital discharge  social care team. The post holder ensures the delivery of a strengths‑based, person‑centred service for adults with social care needs and their carers, with a particular focus on safe, timely, and legally compliant hospital discharge planning. The role requires close collaboration with the Integrated Discharge Team, therapy colleagues, NHS partners, and community services to facilitate effective multidisciplinary discharge pathways.

Specific Duties and Responsibilities
· Form part of the RRRT management team and provide visible, motivational leadership across hospital sites and remote settings, building strong working relationships with practitioners and integrated partners.
· Work closely with the Integrated Discharge Team, therapy services, ward staff and community partners to ensure safe, timely and person‑centred discharge planning.
· Provide regular reflective supervision that empowers practitioners, builds professional confidence and supports continuous improvement in hospital discharge practice.
· Oversee Duty and Hub functions, ensuring timely triage of hospital referrals and clear discharge decision‑making. Attend daily hospital meetings and MDTs to support coordinated discharge planning.
· Promote and model corporate values, embedding equality, diversity and inclusion in all aspects of practice, and challenge discriminatory behaviour.
· Model high‑quality Social Work practice within the hospital discharge process, ensuring compliance with the Care Act, MCA, and discharge pathways including D2A, RRRT rehabilitation pathways and community support options.
· Undertake regular case file audits, using outcomes to support learning, identify training needs and strengthen professional development across the service.
· Hold a small caseload of complex cases when required.
· Support budget management through timely throughput of work, quality assurance of assessments, support plans and reviews, and authorising care packages in line with delegated decision‑making guidance.
· Monitor and adjust packages of care and support as appropriate, ensuring funding arrangements and reviews meet statutory requirements, Council policy and best value.
· Maintain up‑to‑date knowledge of statutory responsibilities under the Care Act 2014, Mental Capacity Act, Mental Health Act and Human Rights Act, ensuring the team operates within the legal framework.
· Ensure effective and timely action to assess, record, manage and reduce risk to people with care and support needs, carers and partner organisations in line with Council and partner policies.
· Encourage a positive attitude to risk and a no‑blame culture, supporting practitioners to take ownership of their practice and enabling innovation and creativity.
· Share responsibility for service performance as part of the management team and support performance improvement where required.
· Communicate departmental vision and priorities clearly, ensuring staff understand how their work contributes to wider objectives.
· Represent Adult Social Care positively and confidently in meetings with NHS partners, providers and the voluntary sector.
· Support the management and investigation of complaints.
· Champion new models of practice, building buy‑in and commitment across the service.
· Support practitioners to build confidence and skills in working effectively with people, acting as a coach and mentor.
Generic Duties and Responsibilities
· Contribute to the continuous improvement of Richmond & Wandsworth Better Service Partnerships, supporting the development of effective, strengths‑based RRRT hospital discharge practice.
· Comply with all relevant Codes of Practice, including the Code of Conduct, data protection requirements, complaints handling procedures, and health and safety policies.
· Adhere to mandated security controls and local risk assessments to maintain confidentiality, integrity, availability, and legal compliance of information and systems used within RRRT and hospital discharge pathways.
· Promote equality, diversity, and inclusion by maintaining awareness of EDI protocols and fostering a safe, supportive, and respectful environment where all individuals’ identity, culture, and dignity are valued.
· Provide operational oversight of the RRRT Duty function, ensuring timely triage, allocation, and response to hospital referrals, safeguarding alerts, and urgent discharge‑related tasks.
· Lead the daily Hub workflow, monitoring throughput, prioritising cases, and ensuring practitioners progress assessments, support plans, and discharge actions within expected timescales.
· Act as a key point of contact for hospital wards, the Integrated Discharge Team therapy colleagues, and NHS partners, ensuring coordinated and timely discharge planning.
· Provide strengths‑based, reflective supervision to Social Workers, Social Care Assessors, and students, ensuring safe, legally compliant, and person‑centred practice.
· Offer clear guidance on complex cases, safeguarding concerns, Mental Capacity Act decisions, and risk management, supporting practitioners to make confident and defensible decisions.
· Act as a coach and mentor, developing practitioners’ skills, critical thinking, and confidence in managing hospital discharge pressures and multidisciplinary working.
· Review and quality‑assure assessments, support plans, MCA documentation, and discharge decisions, providing constructive feedback that promotes learning and continuous improvement.
· Support staff performance through clear expectations, developmental feedback, and identification of training needs, ensuring practitioners meet professional standards and service requirements.
Additional Information 
· The Senior Social Worker is responsible for direct and indirect line management of staff, including Social Workers, Social Care Assessors, and students. 

· The Senior Social Worker will take on delegated management responsibilities, including deputising for the Assistant Service Manager / Locality Manager assisting with day-to-day management of the team and its performance.

· The Senior Social Worker will contribute as required by the Service / Locality Manager to the training of other staff locally and through programmes arranged by the Department’s Learning and Development section including leading workshops, projects etc. concerning the development and improvement of services and will participate in research, where required and as authorised by the Directorate.

Team structure

Person Specification

	Job Title: 
Senior Social Worker

	Grade:
PO4


	Section: 
Adult Social Care Services

	Department: 
Adult Social Care and Public Health
Richmond  Response and Rehabilitation  Team ( RRRT ) 

	Responsible to following manager:
Assistant Service Manager

	Responsible for following staff: 
Social Workers, Social Care Assessors 

	Post Number/s:

	Last review date:
July  2026




Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.

 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Comprehensive knowledge of Social Work Professional Standards as well as relevant legislation, national guidance, and frameworks in providing an adult social care service.
	x
	
	A, I

	A sound understanding of the local authority’s statutory responsibility to safeguard vulnerable adults and the ability to lead the team to work with partners to manage this robustly in accordance with policies and procedures.
	x
	
	A, I

	A comprehensive understanding of strengths-based social care.
	x
	
	A, I

	An understanding of delegated financial decision-making, best value, and the impact on budget management.
	x
	
	A, I

	Experience
	Essential
	Desirable
	Assessed

	Substantial post-qualification experience of working in a statutory social care or health setting undertaking effective social care assessments and reviews and developing care and support plans that deliver personalised, integrated care and support that helps people to maintain their independence and attain the outcomes they want.
	x
	
	A, I

	Experience of identifying, recording, and managing risk and planning appropriate interventions.
	x
	
	A, I

	Comprehensive experience of safeguarding investigations.
	x
	
	A, I

	Experience of achieving positive outcomes for service users and the community through multi-disciplinary and partnership working.
	x
	
	A, I

	Comprehensive experience of making effective decisions that make best use of available resources to meet eligible needs and achieve outcomes.
	x
	
	A, I

	Skills
	Essential
	Desirable
	Assessed

	Ability to provide leadership, clearly advise practitioners of what is expected of them and influence the service to support practitioners to deliver a high quality, strengths-based, person-centred service for adults with social care needs and their carers.
	x
	
	A, I, T

	Ability to empower and support staff to develop and improve their practice through supervision including through reflective conversations and supporting them with CPD/ identifying training needs.
	x
	
	A, I

	Ability to take responsibility and provide staff direction and to make decisions to manage risk, to manage the budget and to improve performance.
	x
	
	A, I

	Ability to communicate clearly and effectively both orally and in writing, including case recording and of management decisions, report-writing, investigating complaints, chairing meetings, negotiating, and presenting.
	x
	
	A, I

	To model the corporate values and behaviours and a high standard of Social Work practice.
	x
	
	A, I

	Ability to take responsibility for regularly and robustly quality assuring case records and practice and providing constructive feedback to ensure learning is taken on board and implemented.
	x
	
	A, I

	Qualifications
	Essential
	Desirable
	Assessed

	A relevant Social Work qualification and current registration with Social Work England.
	x
	
	



A – Application form / CV
I – Interview
T – Test
C - Certificate
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